
 
 

How to submit medical reimbursement plan claims 
online 

 

 

 

Canada Life and design and My Canada Life at Work are trademarks of The Canada Life Assurance Company. Page 1 of 5 

 

Step 1: Get the form on canadalife.com. 
How to navigate to the forms 

1. Go to canadalife.com. 
2. Select ‘Find a form’  

 On desktop: it’s at the top right corner of the page. 
 On mobile: go to the bottom of the home page, select Support, then Find a form. 

3. Select ‘I have coverage through my employer.’ 
4. Open the ‘Health care, dental and vision forms’ menu by selecting the ‘+’ symbol. 
5. Select the expense type to get the medical reimbursement plan form.  
6. Download the appropriate form. There are 2 forms to choose from and you need to know how you can submit 

claims:  
 You can submit directly (without employer’s signature). 
 You need your employer’s authorization (signature) to submit. 

Direct links to forms 

1. You can submit directly (without employer’s signature). 
2. You need your employer's authorization/signature to submit. 

 

 

Step 2: Sign in to your My Canada Life at Work™ account and select ‘Make a claim’.  

  

 

https://www.canadalife.com/
https://www.canadalife.com/content/dam/canadalife/documents/forms/you-and-your-family/1-0-employer/1-1-healthcare-dental-and-vision/en/medical-reimbursement-plan-expenses-m6734.pdf
https://www.canadalife.com/content/dam/canadalife/documents/forms/you-and-your-family/1-0-employer/1-1-healthcare-dental-and-vision/en/medical-reimbursement-plan-expenses-m6735(GA).pdf
https://my.canadalife.com/sign-in
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Step 3: Select ‘Start a claim’. 

 

 

Step 4: Select who the claim is for. 
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Step 5: Select ‘Health, Drugs, Vision & Dental’ plan type.

 
 

Step 6: Select the ‘PDF claim form’ link, highlighted below. 
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Step 7: Select ‘Continue’. 

 

 

Step 8: Upload claim form, receipts and other documents. 
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Step 9: Confirm what you’ve uploaded and select ‘Submit’. 

 

 

Questions? 
If you need help with your medical reimbursement plan claim, call Canada Life at 1-800-957-9777, Monday to Friday from 
8 a.m. to 6 p.m. ET. 
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